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Distributed Monitoring and award
winning Expert Analysis for your
entire network!

With TeVISTA Expert you
will be able to:

1

Monitor your entire network from one
location in real-time, collecting
detailed statistics WITHOUT affecting
bandwidth and without you having to
send a hardware probe or analyser to
that location.

Rapidly deploy Software Visibility
Agents (SVA) to any server, user's PC
and key network segment - the agent
acts as a probe to give full visibility of
network activity and early warning
alarms if problems are developing.

Profile your network to improve
efficiency and capacity before making
any new investments.

Monitor routers and switches across
WAN links to effectively manage
bandwidth.

Access historic data across your
network allowing you to analyse and
determine fixes for past problems as
well as today's.

Use Expert Analysis remotely for any
user, server or network segment,
directly at the source of the problem.
Expert Analysis automatically presents
problems and suggests solutions by
analysing traffic at all 7 levels of the
OSI protocol model, including VolP
and all other protocols in use today.

"A new breed of sniffer, notably EtherPeek
NX, decodes packets and analyses them in
real-time, allowing network administrators to
identify problems more quickly and keep traffic
flowing smoothly."

- InfoWorld -- Solving the Budget Problem
By Doug Dineley - November 29, 2001

TeVISTA Expert - Putting a
network expert at every
location of your network.

With award-winning problem
detection and expert diagnostic
capabilities, TeVISTA Expert
gives you a world class
distributed network monitoring
and expert analysis solution
with a price tag that is
significantly lower than other
hardware troubleshooting
solutions!

TeVISTA Expert uniquely allows
you to proactively monitor and
then troubleshoot problems in
real-time whether they occur on
the next floor or thousands of
miles away.

Fast problem identification and
expert analysis will translate
complex network information into
plain English, empowering your
Support Team to track down
problems at source and identify
solutions fast.

Proactive Network Man-
agement No Matter Where
Your Network Is!

Manage Your Entire network
from One Location

From TeVISTA Expert's central
Management Console, the entire
network can be monitored from
one location in real-time, collecting
detailed statistics without affecting
your bandwidth and without the
need to send a hardware probe or
analyser to the problem location.

You are able to see everything
that happens on the network and
build a true picture of how your
network is performing over time.

R L e e L . - -—rs

Software Visibility Agents on remote
sites alert you to problems

Rapidly Gain Insight at All
Levels

By distributing multiple agents
throughout the network, you are
able to view traffic flows across the
network in real-time or historically
from a single management
console without impacting your
network's performance.

The Software Visibility Agent
(SVA) acts like a software probe
operating in the background of the
PC or Server it is installed on.

The advantage over hardware
probes is that you can afford to
deploy as many Software Visibility
Agents as needed to collect
detailed information directly at the
source of the problem.

With a tiny footprint and operating
background, SVA's are
unobtrusive and make it possible
to quickly display key network
statistics from individual devices or
segments.

They can be deployed to problem
servers or clients, thus providing
critical insight into network
behaviours and performance.

Uniquely, TeVISTA Expert does
NOT require dedicated or
specialised hardware.

If a probe deployment is required,
for instance, to monitor Wide Area
Network/Internet traffic or for a
mainframe, a Software Visibility
Agent can be deployed on a
dedicated PC to do the job.
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You can immediately view the status of
the remote network

Best of all, this can be provided by
an otherwise redundant, low
specification PC - effectively free
hardware!






Technical Specification

TeVISTA Expert Management Console:
Operating Systems: Windows 2000 / XP
Recommended PC Specification:
Pentium Il 750Mhz 256MB RAM Min

Software Visibility Agent (SVA):
Operating Systems: [J
Windows 98 /NT (SP6) / 2000 / XP

Network Intérface Card (NIC):
NDIS Support Required

Media:

Ethernet 10/100/1000 (Expert Enabled)
Token Ring 16/4

Wireless

Capacity: .
<10,000 nodes per rielwor

Enterprise Manager:

Top level enterprise view with User define
icons represenﬂng geographically distrib
networks. Includes;
* Add, delete, edit icons, magnify + / -, fit tc

screen, magnify region.

* Add OLE objects, maps, floor plans etc.
« Move icons / objects.

Network Asset Manager:
View key network components. Includes;
» Scan IP range, probe for services, visibili
agents, RMON, SNMP, @ O
TelNet, SMTP, HTML, FTP etc.
* ICMP Echo response time measurement:
* Add, delete, edit icons, magnify + / -, fit to
screen, magnify region.

* Add OLE objects, maps, floor plans etc. .4 E

Software Visibility Agent (SVA): + Command line automation
Statistics eolleétionvincludes; » Enhanced Network Statistics view shows 0
* User defined sample time Error Statistics in addition to utilization [T
« User defined number of samples information
« User-defined start/stop times. " « Flexible alarms, with separate Suspect [
- Network Health Check Report requirets MS and Problem Conditions
Office.97 or later. [ * Predefined Default Alarms and Additional [
[ Alarms
j JAVA Applet fer-HFML output * Ability to import/export Alarms
J"' i » Cumulative Bytes column shows [ O0
f h Visibility: 7 cumulative byte counts per packet
gent aggregation aggregates switch ports to « Stop triggers can stop a capture based [
estore network visibility. Provides on elapsed time
representation of swi_t’(_:,hnbéf:kbone activity. * Enhanced Select Adapter dialog
[ = . « Alignment options for displaying decoded 0

view RMON de
set alarms. S|

acket Captu
Point & shoot fi

ions Protocol: pack
* Read iffer .cap files
» Save ory Statistics, Size Statistics, and [
Grap bitmap files
e Line- ted decoders for any TCP or UDP [J
packet
. User-mohifiable ProtoSpecs

Packet Decoding:

Decoders supplied for all common protocols.
Agilent Advisor output format.

s%P éddress, Shiffer output format.

conversation, by

 Assistant lists 39 proble

descriptions, O

[ : TrafficitGenerator:

User defined MAC address.

User defined IP address.

Percentage loading.

Variable Packet size.

,with OO

d Node O Alarms:

User defined network activity thresholds.
Intruder identification.

Alerts for pagers, email, audio/visual etc.

* Move icons / objects. :_"" ~ possible causes and remedies 5
« Device auto discovery, auto name detection, [ « Peer map graphical display of all O i SNMP Reporter:

IP name resolution, NetBIOS names, 0O O
manufacturer ID etc.

conversations by physical,

IP, or IPX address Port level SNMP/RIIVION statistics with

* SMB Analysis Module tracks Server alarm facilities.O
* Message Block protocol transactions and [ User defined port pames for easy identification.
commands
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